_KHOAKINH TE - LUAT CONG HOA XA HOQI CHU NGHIA VIET NAM
BO MON TAI CHINH — NGAN HANG Poc 1p — Tw do — Hanh phic

Thanh phé Ho Chi Minh, ngay 12 thang 11 ndm 2009

BANG TONG HOP Y KIEN CUA CUU SINH VIEN
NGANH TAI CHINH - NGAN HANG

(Trich tir két qua xtr Iy phan mém SPSS nam 2009)

1. Phwong phap khio sat
Dinh ky 2 ndm/lan, Khoa Tai chinh — Ngan hang thong qua Ban Lién lac Hoi cyu sinh
vién tién hanh khao sat y kién cua cyu sinh vién vé ndi dung chuong trinh hoc va chét
lwong dao tao cua khoa. K& hoach khao sat duoc thong bao qua thu dién tur va goi dién
thoai truc tiép cho cuu sinh vién.
= Hinh thirc khao sat: dién vao phiéu khao sat online (fb.uel.edu.vn)
= Thoi gian khao sat: thang 8/2009.
=  Quy mo khdo sat:
- Sb phiéu khao sat duoc giri: 418
- S6 phiéu khao sat thu vé: 187

2. Két qua khao sat

Phiéu khéo sat hudéng téi viéc danh gia 3 nhoém ndi dung: co s vat chit; muc tiéu, ndi
dung chuong trinh ddo tao va cam nhan chung vé Truong. Thang diém dugc danh gia
bang cach cho diém tir 1 dén 5, cu thé nhu sau : 1: Hoan toan khong dong y; 2: Khong
ddng y; 3: Tuong ddi dong ¥; 4: Dong ¥; 5: Hoan toan dong ¥. Két qua khao sat dugc tinh
trung binh cho cac cau hoi trong cuing mdt nhom ndi dung.

2.1.  Mikc d hai long vé co s& vat chit:

Céc y kién hai long va rat hai long chiém ty 1¢ kha cao (67,16%), mot sb y
kién tam hai 1ong (24,2%), nhing y kién khong hai 1ong cho rang Truong chua ¢ co
sO riéng, phai thué tr Truong Pai hoc Khoa hoc Ty nhién nén co nhiéu bt tién. Mic
du moi truong, khudn vién rit rong rai, thudn loi cho cac hoat ddng hoc tap va sinh
hoat ciia sinh vién, nhung thai d6 phuc vu ctia nhan vién chua tot. Ngoai ra, cac phong
hoc chua duoc trang bi méay chiéu va micro cho mdi phong nén mdi gio hoc tap lai
phai di muon, néu c¢6 truc tric vé thiét bi thi cling rat mat thoi gian dé sira chira, gay

anh huong t6i chat luong va hiéu qua cong tac giang day va hoc tap.



2.2.  Mikc @9 hai long vé muc tiéu, ndi dung chwong trinh dao tao

Hau hét cac y kién thu vé danh gia rit cao vé muc tiéu, ndi dung ctiia chuong
trinh dao tao, chiém t6i 97,86% cac ¥ kién dong y rang chwong trinh hoc c6 myc tiéu
rd rang va phi hop véi yéu cau ciia xa hoi. Cac ¥ kién khong dong y cho rang noi
dung chuong trinh con ning vé 1y thuyét va khéi kién thire dai cwong qua nhiéu.
2.3. Cam nhan vé Khoa va B mén

Céc y kién rat hai long va hai long chiém ty 16 83,24%, con lai 9,8% tam hai
long va khong hai 1ong chiém ty 18 6,96%. Cac y kién khong hai long chu yéu vi
truong con kha non tré nén khi ra truong, Sinh vién ciing gap mot sé kho khan khi
thuc tap, xin viéc. Ngoai ra, dia diém hoc & ngoai 6 thanh phé nén ciing sinh vién
khong c6 co hdi hoa nhap vao moéi truong nang dong cua trung tdm. Tuy nhién, cac y
kién khong hai 1ong chiém ty 1¢ kha han ché, phan 16n van ghi nhan nhitng danh gia

tot v€ B mon va Khoa.

Nguoi viét bao cao Trudéng Bo mén
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1. Survey method
The Faculty of Finance and Banking (FFB), through the contact team of the Alumni
Association, conducts surveys of alumni on the program and teaching quality every two
years. The survey schedule is announced to alumni via emails and telephone.

* Form of survey: Online survey via fb.uel.edu.vn

= Time of survey: August 2009

= Sample size:

- Number of alumni surveyed: 418

- Number of reponses received: 187

2. Survey result

The surveys aim to evaluate three criteria, including facilities; objectives and content of the
program; and general feeling towards the University. The scale is 1-5, specifically: 1: Very
dissatisfied; 2: dissatisfied; 3: Neutral; 4: Satisfied; 5: Very satisfied. The result is the average

of sub-criteria in a criterion.

2.1 Satisfaction level on the facilities

The satisfied and very satisfied responses are fairly high (67.16%) while there are 24.2%
alumni holding neutral responses towards the University’s facilities. In particular, they
suppose that the University had to hire classrooms of the University of Natural Sciences
without having its own facilities, causing a lot of hardship to them. Despite the fact that this
campus is spacious and convenient to students’ learning activities, the attitude of support staff
remains bad. In addition, the classrooms are not equipped with projector and micro. As a
result, problems with borrowed projector and micro happened sometimes, affecting the

quality and efficiency of  the teaching and learning activities.



2.2 Satisfaction level on the objectives and content of the program

Most of alumni highly evaluate the objectives and content of the program, in particular
97.86% agree that the program has clear objectives and meet requirements of the society. On
the other hand, some respondents suppose the program remain rather theoretical and the

courses of general knowledge still account for a high proportion.

2.3 Feeling towards the Faculty and Departments

Satisfied and very satisfied responses account for 83.24% while neutral and dissatisfied
responses are only 6.96%. Reason for dissatisfaction is mainly because the University was
fairly new, therefore students encountered certain difficulties in looking for internship and
job. In addition, students find the University’s location in the suburb an obstacle for them to
be involved in the active life of Ho Chi Minh City. However, the dissatisfied responses are

fairly small; the majority hold a good feeling towards the Faculty and the Department.

Reported by: Head of Department
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